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1. Safety Instructions

To ensure proper installation and use of this product, please read and strictly follow the following terms:

A Use original batteries or those that meet technical specifications. Do not use batteries
that do not match the product parameters, as this may damage the device or cause
Battery other malfunctions.
A Do not disassemble, squeeze, strike, heat the battery, or expose it to fire, as this may
cause the battery to explode and trigger a fire.

A\ When external power is required, use the power adapter configured with this device. Do
not use other adapters that do not meet technical specifications, as this may damage
External the device or even cause a fire.
Power Supply -~ A I the device is not used for a long time, disconnect the external power supply to prevent
device burnout or fire. Additionally, perform charge-discharge maintenance once a
month to maintain the activity of the lithium battery.

A\ In flammable or explosive gas environments, use the device in compliance with
regulatory requirements; otherwise, it may cause an explosion or fire.

A\ |f the device emits a burning smell or other unusual odors during use, immediately cut
off its power supply and contact the manufacturer or supplier promptly.

Device

2. Precautions

e If the device is not used for a long time, remove it, store it in its original packaging, and keep it in a dry,
cool environment.

e Users must not make any unauthorized modifications to the device. Such modifications may affect its
accuracy or even damage it.

* Do not use the device in harsh environments, as adverse weather (e.g., rain, thunderstorms) may cause
malfunctions like short circuits or burnout.

e When the recorder is offline (no data upload), check the device's network connection status.

o Use the recorder within its measurement range.

¢ Do not place the external probe directly in a liquid environment, as this may damage the device.

¢ Do not subject the recorder to strong impacts.

e The recorder's measurement values may be affected by the following factors:

Temperature error:

o Insufficient stabilization time in the measurement environment.
* Proximity to heat sources, cold sources, or direct exposure to water.

Humidity error:

e Insufficient stabilization time in the measurement environment.
e Long-term exposure to steam, water mist, water curtains, or condensation environments.

Contamination

e Being in a dusty or other polluted environment.

EliTag Alert is an intelligent Near Field Communication (NFC) electronic temperature indicator with a battery
life of up to three years and support for up to four programmable alarms. It is accompanied by a mobile app
to help receivers clearly determine whether to accept the shipment. In addition, receivers can easily scan the
delivered products using an NFC-enabled smartphone. Quality teams can receive summary alarm data via
the mobile app and quickly answer related questions based on accurate temperature data and transportation
statistics. The device is versatile and suitable for clinical trial kits, transportation and storage of medical
devices, vaccine transportation, and last-mile delivery to pharmacies, hospitals, clinics, or patients' homes.
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Smb Version Screen: Displays "V" for no alarm in measurement results; displays "x" for alarm in
measurement results.

Let Version Screen: Displays "OK" for no alarm in measurement results; displays "NG" for alarm in
measurement results.

Product Model EliTag Alert
Probe Type Built-in temperature sensor
Temperature Measurement Range -30°C~55°C
Temperature Measurement Accuracy +0.5°C
Resolution 0.1°C
Storage Capacity 30,000 records (stops when full)
Battery Type Built-in 3.0V button battery (CR2450)
Shelf Life 4 years
Battery Life 3 years (30-minute recording interval)
Communication Method NFC
Protection Class IP65
Product Dimensions 53*45*11.3mm
Product Weight 27g (weight may vary slightly with different configurations)
Operating Environment -30°C~55°C
Physical Buttons START/STOPbutton
Installation Method 3M adhesive tape
Optional Accessories Trip card (packaged separately)

The figure below shows the EliTag Alert temperature indicator displaying all screen icons simultaneously,
along with auxiliary information and navigation information on the product label. This display diagram does
not represent the actual state of the device in the usage environment (see subsequent chapters for more
information).
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Step-by-Step User Guide

Before startup, the screen only displays the "I » " icon, indicating that the device is powered on and ready to
start.

Using Factory Default Configuration: Press and hold the product button for 5 seconds to start recording (if a
delay time is configured, recording will start automatically after the delay ends).
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Reconfiguration: Parameter configuration can only be performed in the unstarted state. Open the Jingchuang
Lengyun APP, follow the prompts to bring the product close to the smartphone's NFC sensing area; edit the
corresponding parameters on the displayed APP interface, such as startup delay, recording interval, alarm
parameters, etc., then click "Set". Follow the prompts again to touch the product to the smartphone's NFC,
and the APP will prompt that parameter setting is successful and the configuration is delivered. Press and
hold the product button for 5 seconds to start recording (if a delay is configured, recording will start
automatically after the delay ends).

Product Manual

Configurable Parameters Table

Serial No| Parameter Item Default Value Configurable Range

Recording Settings

1 Working Mode Statistical Mode Statistical Mode / Full Recording Mode
2 Recording Interval 30minutes Maximum 23 hours 59 minutes
3 Startup Delay 30minutes Maximum 999 hours
4 Temperature Unit °C °C/°F
5 Button Stop Disabled Disabled / Enabled
6 Storage Capacity 7000
Alarm Settings
Alarm1 Lower Limit 2.0°C, 0 Delay, Single | 1. Enable Alarm: 1~4;
8 Alarm 2 Upper Limit 8.0°C, 0 Delay, Single (zml:t::rr::rl—r\:gz:l{nr;gulres)/ Cumulative
9 Alarm 3 Disabled 3.Upper/LowerTemperature Threshold
10 Alarm 4 Disabled Trigger (range: -30°C~55°C)
Alarm Settings Logging Settings
Alarmi Open Operating Status Statistical model
Logging interval 00h30m
Alarm Mode Single
Start delay 0d Oh 30m
Cumulative time 0d Oh Om
Temperature Unit o)
Temperature threshold Lower limit 2.0°C Stop by button Dieabis

Stopping Recording

When the Button Stop function is enabled, press and hold the button for 5 seconds while the product is in
recording state to stop recording.

In Full Recording Mode, the device will automatically stop when the number of recorded data reaches
30,000.

In Statistical Mode, the device will automatically stop when the number of recorded data reaches 7,000.
Reading Data

In any state, you can view device information, statistical data, and recorded data through the Jingchuang
Lengyun APP.

Note: Statistical data can only be displayed after the device is started. In Full Recording Mode, recorded data
are those captured at the set recording interval after startup. In Statistical Mode, recorded data are the
exceedance data generated after an alarm is triggered.
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Status Description
(1) Unstarted State: The product has been configured with parameters but not yet started.
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Delayed Startup State: The product has been started but configured with a startup delay parameter, so it is in
the delayed startup state. The screen displays the " »"and " X " icons.
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No Alarm State: The product has been started and is in working state with no exceedances. The
screendisplays the " » " icon along with "OK" or "v™".
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Alarm State: The product has been started and is in working state with exceedances. The screen displays the
corresponding exceedance number (1, 2, 3, or 4), along with the " » " icon and "NG" or "x".
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Stopped State: The product has been manually stopped or automatically stopped when the recorded data is
full (30,000 records in Full Recording Mode; 7,000 records in Statistical Mode). The screen displays "H" and
corresponding alarm information (if any before stopping).
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Low Battery State: When the battery voltage is below 2.7V, the screen will display the low battery icon.
(Supplementary image)
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Product Warranty Period: 1 Year

Within 7 days from the date of purchase, if the product has performance failures, you may choose to return,
replace or repair it. The warranty period is one year from the date of purchase (subject to valid purchase
proof). During the warranty period, free repair will be provided for failures caused by product quality issues of
the device itself under normal use conditions. The shipping cost for returning the product for repair shall be
borne solely by the sender.

After-sales Service Contact: globalservice@e-elitech.com

The following circumstances are not covered by the after-sales warranty:

1.Damage caused by force majeure, such as earthquake, fire, flood, typhoon, etc.;

2.Damage caused by human factors such as improper use, maintenance or storage by the consumer;
3.Damage caused by inspection, disassembly or other operations performed by non-Elitech service
personnel or unauthorized service providers;

4.Beyond the warranty period and scope;

Natural wear, tear and aging of the product (such as housing, cables, etc.).
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